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Profile

Versatile Ul/UX Designer & Internal
Applications Developer with a
strong background in IT, process
improvement, and warehouse
operations. As the sole designer
for a leading firearms distribution
company, | create intuitive,
consistent, and efficient user
interfaces that support internal
teams across the organization.
Skilled in transforming complex
workflows  into  clean  user
experiences, collaborating with
developers, and contributing to
planning and review cycles to
ensure high-impact  system
enhancements. Known for
problem-solving, adaptability, and
continuous learning in fast-paced
environments.

Education

Austin Peay State University (2019
- 2023)

Bachelor of Science in Computer
Science.
| studied topics like web
development, IT systems, and
design.

Work History

Ul Designer/Developer - Chattanooga Shooting Supplies (2022
- current)

| lead all UI/UX efforts for our internal applications, designing
components, layouts, and full page workflows in Figma, and
developing the front-end implementations in collaboration with
our team in Adobe ColdFusion. | participate in spec reviews,
planning sessions, and code review discussions to ensure
designs align with user needs and business goals. | also create
documentation, design guidelines, and reusable components to
streamline development. Alongside design and front-end work, |
support continuous improvement by gathering user feedback,
identifying workflow issues, and recommending enhancements,
and | contribute to IT operations through monthly newsletters,
knowledge base updates, and occasional helpdesk support
during peak periods.

Warehouse Worker - Chattanooga Shooting Supplies (2019 -
2022)

| worked in our warehouse where | handled receiving, picking,
packing, and shipping orders. | used scanning tools to track
inventory and helped keep things running smoothly and
accurately. | became a go-to person for training new team
members and was always looking for ways to make things
faster and more efficient.

IT Assistant - Divco Data (2017 - 2019)

| helped support employees with day-to-day tech issues, like
setting up computers, troubleshooting software, and keeping
everything running behind the scenes. | worked on small
projects to improve processes, helped track tickets, and learned
a lot about how IT supports a company from the ground up.




